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AAN President Amit Arora, MD, sent the following letter to Sen. 
Richard Shelby, Sen. Doug Jones, etc....

The letter echos the American Academy of Neurology’s letter to the 
Secretary of Health and Human Services (HHS) sent on March 19.

As Executive Director of the 
Alabama Academy of Neurology, our 
members are seeking clarif ication 
from CMS on the implementation 
of Telehealth for our Medicare 
patients that is in effect due to the 
1135 waiver with the COVID-19 
crisis, Blue Cross Blue Shield of Alabama is allowing us to “see” our 
patients and their insured by telehealth using a phone alone. Medicare 
is requiring us to use a device with audio AND video, like an iPhone 
with FACETIME. This is not fair to our patients who do not have a 
smart phone or computer with camera and internet. In other words, 
patients who are more affluent can be seen by smart phone but our 
less fortunate and elderly patients without these devices have to come 
to the off ice and risk their health or not have a visit at all to adjust 
their medications, treat new problems, or answer their concerns. We 
often treat elderly patients with neurologic diseases such as dementia 
Alzheimer’s, and Parkinson’s disease. They do not need to be out in the 
public with the COVID-19 pandemic. 

I do not know what Medicare is afraid of by letting us communicate 
with patients by telephone during their regularly scheduled off ice 
visit or if they have concerns. We need to know what is happening 
with them. For our patients without video capability in their home 
(especially the poor and elderly), this policy is discriminatory and needs 
to be revised.

AAN president urges CMS to 
adopt broader telehealth policy 
for Medicare patients during 
COVID-19 pandemic

CANCELED:
American Academy of Neurology 
2020 Annual Meeting  
April 25 - May 1, Toronto

The American Academy of Neurology (AAN) 
announced March 13, 2020, that it has no choice but to 
cancel their Annual Meeting originally scheduled for 
April 25 - May 1, 2020, in Toronto.

“Protecting the health, safety, and well-being of our 
members, attendees, and ultimately our neurology patients 
is paramount, and serves as the reason for our decision to 
cancel the AAN Annual Meeting for the first time in our 
72-year history,” AAN President James C. Stevens, MD, 
FAAN, said in a statement. “Put simply, canceling the 
AAN Annual Meeting is the right thing to do during this 
historic time.”

“We recognize canceling the world’s largest gathering 
of neurologists impacts many of you and your education 
needs. Look for more information on different AAN 
educational opportunities throughout the remainder of 
2020.”

AAN asks for patience as they process full registration 
fee refunds for the thousands of members who registered 
for the Annual Meeting. 

For more information contact AAN Member Services, 
memberservices@aan.com.

https://www.aan.com/siteassets/home-page/policy-and-guidelines/quality/public-health/covid-19/final-aan-letter-on-covid19-and-telehealth.pdf
http://www.alneurology.com
https://www.aan.com/conferences-community/annual-meeting/
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American Academy of Neurology: 
COVID-19 Resource Center

The American Academy of Neurology 
(AAN) is committed to providing 
guidance on the care of neurology patients 
affected by COVID-19, as well as how the 
novel coronavirus pandemic is affecting 
the field of neurology overall. 

A dedicated webpage has been added 
to AAN’s website to keep neurologists up-
to-date on issues affecting your practice 
and your patients, as well as what’s going 
on in education, research and advocacy.
Telemedicine

The AAN developed guidance 
for clinicians and practices looking 
to implement telemedicine services 
amid the COVID-19 crisis. It contains 
information regarding technology best 
practices, regulations specific to the novel 
coronavirus US Public Health Emergency, 
tips on performing a remote neurologic 
exam, coding the visit, and more. 
• View the Telemedicine and COVID-19 

Implementation Guide
• Everything You Need to Know on 

Telemedicine and Remote Care 
• CMS Telemedicine Health Care Provider

Fact Sheet
Teleneurology and COVID-19

The following instructional videos offer 
tips and tricks for those new to performing 
remote exams:

• Telemedicine for Parkinson’s: A Clinician’s 
Guide

• Telemedicine for Parkinson’s: A Live 
Demonstration

• Telemedicine: How to Do It Right (Offers
advice for getting the best patient
experience, including framing, lighting, 
and location tips.)

Medicare Resources
• Telehealth Coverage Policies
• CMS’ Telemedicine Health Care Provider

Fact Sheet
• Medicare Telehealth FAQ
•  CMS Current Emergency Information 

Page 

Commercial Payers Resources
Many commercial payers are also 

broadening access to telehealth. Because 
individual payers have unique policies 
with regard to coverage, and we suggest 
visiting your payers’ website or calling their 
provider line to best understand changing 
policies during the COVID-19 Public 
Health Emergency.
• America’s Health Insurance Plans’ 

Summary of Payer Response to 
COVID-19

• United Healthcare Provider Telehealth
Policies

RESOURCES FOR PRACTICE 
IMPLICATIONS
• New CPT® code for COVID-19 for 

testing
• CPT Assistant: AMA Fact Sheet on

reporting COVID-19 testing
• New ICD-10-CM code for COVID-19
• CMS Offers Exemptions and Extensions 

for 2019 MIPS Submission
• Patient Safety Considerations
ADDITIONAL RESOURCES
• Centers for Disease Control and 

Prevention (CDC)
• World Health Organization (WHO)
• Physician wellness resources from the

AAN
• Information and updates about

telemedicine and remote care
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Alabama Department of Public Health
The Alabama Department of Public Health (ADPH) is posting 

regular updates on their website with information for healthcare 
providers and patients. View state-wide number of confirmed 
COVID-19 cases in Alabama, messages from State Health Officer 
Scott Harris, MD, guidance for evaluation patients, and COVID-19 
related emergency action of state agencies.

Medical Association of the State of Alabama
The Medical Association of the State of Alabama website provides a current list of 

COVID-19 testing centers across the 
state, telehealth guidance and links to 
resources for your practice setting. 

COVID-19 News and Resources for 
Alabama

https://www.aan.com/tools-and-resources/covid-19-neurology-resource-center/
https://www.aan.com/siteassets/home-page/tools-and-resources/practicing-neurologist--administrators/telemedicine-and-remote-care/20-telemedicine-and-covid19-v103.pdf
https://www.alabamapublichealth.gov/infectiousdiseases/2019-coronavirus.html
https://alabamamedicine.org/coronavirus/physician-resources/
https://www.aan.com/tools-and-resources/practicing-neurologists-administrators/telemedicine-and-remote-care/
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/summary.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsummary.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.aan.com/conferences-community/live-well/
https://www.aan.com/tools-and-resources/practicing-neurologists-administrators/telemedicine-and-remote-care/
https://www.youtube.com/watch?v=RGDo0wNAVjk
https://www.youtube.com/watch?v=VnoJ-j8g6rY&feature=youtu.be
https://www.youtube.com/watch?v=IpF9gW9OZQQ
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.cchpca.org/resources/covid-19-telehealth-coverage-policies
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.ahip.org/health-insurance-providers-respond-to-coronavirus-covid-19/
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services.html
https://www.ama-assn.org/practice-management/cpt/covid-19-coding-and-guidance
https://www.aan.com/siteassets/home-page/policy-and-guidelines/quality/public-health/covid-19/cpt-assistant-guide-coronavirus.pdf
https://www.cdc.gov/nchs/data/icd/Announcement-New-ICD-code-for-coronavirus-3-18-2020.pdf
https://www.cms.gov/newsroom/press-releases/cms-announces-relief-clinicians-providers-hospitals-and-facilities-participating-quality-reporting
https://www.aan.com/policy-and-guidelines/quality/quality-improvement/patient-safety/



